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AI and the Legal Profession: Transforming the Future of Law explores the
profound impact of artificial intelligence (AI) on the legal industry and the
transformative possibilities it offers. AI technologies are advancing at an
unprecedented pace, reshaping the practice of law, challenging traditional
models, and unlocking new opportunities for legal professionals. Our
opening chapter, by Uwais Iqbal, looks at what AI actually is. What do we
mean by artificial intelligence anyway? Uwais clarifies the different kinds of
AI, and explores the associated terminology surrounding machine learning,
deep learning, natural language processing, and generative AI, before under-
going a deep-dive into how we can and should conceptually think about
AI. Uwais then explores what goes into making an AI model, and whether
this new category of Legal AI is even necessary. He ends by providing five
guiding principles for a Legal AI future.

In chapter two, Josh Kubicki, board member at the Center for Computer-
Assisted Legal Instruction, and founder of Bold Duck Studio, explores the
underlying technology that allows AI to function within the legal sector and
how these foundational elements support its application in law. Data is of
course key, and Josh takes us through the importance of structured and
unstructured data, and how various applications of AI in law (legal research,
contract analysis, case prediction, due diligence, document automation,
and litigation) will be pursued in the coming months and years.

Chapter three, by Sondra Rebenchuk, senior innovation counsel at Blake,
Cassels & Graydon LLP, discusses how generative AI has the potential to
have a significant impact on the role of human lawyers. But, she argues,
the question should be what it will replace, not who. AI will change how
certain tasks and responsibilities are handled, but there is a corresponding
opportunity to grow the scope of legal service offerings with a focus on the
true value that lawyers bring – expertise and human judgment. This chapter
breaks down the tasks of lawyering – what is it that lawyers actually do and
how each link in the chain will be impacted by AI. Sondra then discusses
the growing importance of new skill sets for lawyers, from general AI literacy
to prompt engineering, and how lawyers are beginning to partner with other

Executive summary
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professionals such as computer engineers and data scientists to enhance
service delivery. Finally, this chapter looks at some of the biggest profes-
sional opportunities for lawyers in the new era of generative AI at law firms,
in-house, and with legal technology vendors.

Chapter four, by Cat Casey, chief growth officer at Reveal, looks at
augmented AI. Human-centered AI combines human intelligence with AI
that remains under human control. In legal, we deal with high stakes issues
of liberty and reputation, where human insight is critical. Taking lessons
from chatbots, smartphones, and even social media, legal can combine
powerful AI with user-friendly interfaces to drive adoption. For legal, the
human beings in the driver’s seat (or the Iron man suit, as Cat playfully
analogises) are critical for positive legal outcomes. And the human-centric
design is critical for humans to want to use it. The use of AI is increasingly
a differentiator for law firms and solo practitioners alike. Now is the time,
she maintains, to embrace AI and legal technology. Otherwise, those who
embrace their inner Iron man, Esq. will leapfrog ahead!

Chapter five, by Jennifer Leonard, founder of Creative Lawyers, looks at
how the integration of generative AI both changes the role of the human
lawyer and challenges the human lawyer to adapt, particularly in the early
years of practice. If Gen AI lessens the need for the types of work junior
lawyers have always trained on, how will we shape the minds of developing
lawyers? How do we break their current roles into buckets of tasks, look at
the tasks that might disappear or decline, and how do we build in formative
scaffolding to ensure that future lawyers continue to develop the right skills?
How do we avoid “magical thinking” – that “magically” junior lawyers
without legal experience can instantly move to exercising judgment, coun-
selling clients, and advocating in court without sufficient training supports?
And how do we do all of this in a world in which the private sector market
may no longer foot the bill for those training years? Where will the incen-
tives come from?

Chapter six, by Allison Williams and Amy King of Norton Rose Fulbright,
South Africa, looks at AI and privacy, data, and copyright. The chapter looks
at the laws that current govern copyright and the challenges surrounding
computer-generated works. Josh Kubicki then returns in chapter seven to
explain how AI can improve profitability through increased efficiency,
reduced human error, and more effective resource management and
explores the potential financial implications of failing to adopt AI in the
legal sector and the cost-benefit analysis of AI integration in law firms.

In chapter eight, Nerushka Bowan of the LITT Institute and Gilad Katzav
from Norton Rose Fullbright look at AI and legal ethics. There is no occu-
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pation whose followers do not have a “code” by which they justify their
conduct. In order to appreciate the morals of any particular profession, we
must look into its environment and seek to understand the different forces
and dynamics which have, over time, collectively produced an accepted
standard of behavior. The profession of law is no different. The primary role
of the lawyer is to counsel and advice clients on the apparatus of the law
(whether that be in respect of rights, obligations, or legal processes).
Lawyers do not, by the mere fact that they are experts in law, have any supe-
rior insight into questions of morality and ethics. Lawyers generally advise
clients on their legal position relative to the particular circumstances and
issues of the matter; and consider questions of morality insofar as it is
affixed to, or have an effect on, their advice.

This is not to suggest that lawyers are in any way indifferent or apathetic
to ethical considerations which exist apart from the strict application of the
law – in fact, the opposite is closer to the truth. Because lawyers are neces-
sary and vital actors in upholding and maintaining the legal system – a
system that expressly strives to achieve universal ideals such as justice,
equality, fairness, integrity and dignity – lawyers are often measured against
a higher standard of care and they are entrusted to act with the upmost
good faith in relation to their clients, their colleagues, the courts, and to
the public in general. Trying to reconcile the apparent difference between
the law, on the one hand, and the dynamism of legal ethics required of
actors within the law, on the other, is something lawyers have historically
left to practical illustration rather than theoretical solution.

However, the emergence and rise of artificial intelligence technologies brings,
for the first time in many years, new considerations from a legal ethics perspec-
tive. Although we are still in the fledgling phases of AI development, we are
already seeing some lawyers succumb to the tantalizing alure of “automation”
and AI tools that ostensibly appear to provide instant answers to any legal
problem posed, but that ultimately reveal their lack of real care, skill, and dili-
gence to the legal issue. This begs the questions: how does AI technology
impact the practice of law? And how should legal ethical standards adapt in
response to AI technology? This chapter explores the foundations of legal
ethics in the face of AI technologies and seeks to underscore precisely why
legal ethics, as we know it, matters now more than ever before.

The transformative impact of generative artificial intelligence (Gen AI) on
the legal industry is inevitable, a change predicted to fuel global GDP
growth by almost $7 trillion over the next decade.

Amid growing concerns and even some calls for an outright prohibition
of Gen AI in law firms, the authors of chapter nine continue this theme and
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argue for a balanced, responsible embrace of the technology. Natalie Pierce
and Stephanie Goutos of Gunderson Dettmer believe this stance is imper-
ative for the future of the legal profession and can position legal
professionals at the forefront of innovation and client service. At the same
time, forward-thinking lawyers must learn to use these tools to uphold
professional standards of client service which is ethical and not only compe-
tent, but exceptional.

Courts’ recent acknowledgement of Gen AI’s role in litigation, with
requirements for its explicit disclosure, points towards its future ubiquity.
In navigating this shift, the chapter emphasizes that lawyers must uphold
their ethical standards and obligations outlined in the Model Rules of
Professional Conduct. The authors address and confront counterarguments
suggesting Gen AI’s unsuitability for legal work, potential for ethics viola-
tions, and risks of inaccuracies, bias, privacy breaches, and legal risks.
Acknowledging the inherent risks, they present strategies to mitigate these
and continue competently delivering exceptional and ethical client service.

Highlighting the importance of responsible Gen AI usage, the chapter
includes a comprehensive list of the top ten best practices for its ethical
implementation within law firms and concludes by stressing that legal
professionals’ refusal to adopt Gen AI could lead to their obsolescence,
predicting the prevalence of Gen AI policies across industries, including the
legal sector, by the end of 2023. 

In chapter ten, Dr Valérie M. Saintot, lawyer and adjunct professor in
leadership, looks at the intersection of AI and sustainability law, champi-
oning the notion that AI and sustainability are deeply intertwined, sharing
fundamental dynamics that should be harnessed in harmony to serve higher
societal goals. In addition to traditional legal domain-driven expertise, the
legal profession must build substantial capabilities at the intersection of
technological proficiency and mindful environmental stewardship.

Finally, Ilona Logvinova, head of innovation at McKinsey Legal, turns the
crystal ball to the future of AI in chapter 11 and makes some predictions
to what the future of legal might look like in the brave new world of artificial
intelligence.
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